ei'auiwmi____ﬁnﬁnmime:i.(n.aﬁfmnﬁ__Im__g_b_lp_ta@_mm_,Immi_o__blnm_b_qp_si)_.___r_\

) as o LY. -
N ﬂﬂ..Qb.Qb[??..gﬁEQ_ __________________________________ VN Md’d ....... ng,:'wz,TsA %u'n,
LS?J\‘l___ﬂaauﬂ@ﬁlﬁﬁﬂjmmitﬂnigmlis_ﬁu__________________________________________________; ________________ .1 —
- . sia b N, Jﬂ@&@i_
Seu Udangammuvnuns o lo. 12

L

fuiins a0 usUIBIRMNMENIUNEIUIA (BIANITUNITL) ﬁwummﬂswuﬁ‘mmi
Used1d adsit 17" HA National Forum nnelduunaavan “Enjoy_Quality Every Moment” (RAW
Tunpaumela) ssninefuil & - oo duiAy bees M 8113 IMPACT FORUM Winmessn (qudms
Uszguduuiin) Tnofinguszasdlitawmounsnanumedsinisirduey ondes iivelvigidnsuusyyy
flamauaniudsunaziludssyndldfuasansiugdaan ieldiinsuanivasudednifiuuay
Uszaunsaflumsiauiaunminsgiuidiaumainvate viuady uasaenadefivanimnnsal
Pagiu sudafeaustumalaliAamatauinunmnasguetweiiios

danguuie drasnziloudngieniuszidounjunnuniuasiteeailysie
Tunstinausy w.e. becs T8 b Feimualndndgldmurdninuauarsniinsensanisads
Anun Usznaudussilsunsensrsnsaasitmeailddnglunisineusy nsdasnu waznsussy
FEUINUTENA WA, odex 40 om

d8191933¢ Tsaweruradiues dridfnnisunnd veauslilvidisivnisludin
1M el 518 A3l

@. UWILNIUNY A Uryeyans PR S nnemslsme g demsime
. WNATILE logan umdsiumummggungnsiiee

. UNFIENBo] BAATLAY AULVUINEUIETTINE N MTALetY
& WNENAne" Wilmpaea FMMUIWEILA AT TN TN TR
& WNEANIYANT lagns FUVUNEUNETILIYNTS

D. WNBNT $dna Aumiang eI dndungns

o, W FUNUAWEITIN AUVUINeTUA I ENE RS

&. uNaMStyal [GHGN RN IUIATYTTRTIUYNTS

& WNEMEN W FudnmIEna uvaNEIUa T ERTIUIYNTS

®0. W1algEan GRINIAL ALVLINGIUNATT T WEUIEUNNS

o6, WNSLMUF WL FRMUBNAYNTT LY

alo. Unandyaind  windseuadn  sunmainSdnsunndUfuiminns
Whsiwdszyueudu 1ian wazaniuiidinans lasvelifaliuiuawasveayiddramaideu

AURY & 000 UMW 5TLEWIAN @=,000 U Eviluwlawuumdiw) lagverdnaniduuen
UUTBUI UsznnEuUnsalsanenu1adsuss salammunlituiauimuiurainsussit beew

e
=

ANWATE...



fofinrsanuasaveuus SrdnnsunndAnsaudadiuin nsdinsdsdisienis

—— e e *_-‘I ) | & o @ a =
TWsEaimsnam 1ulunatdasinsvemisnundmuabiluukuinuiyaainsuszind w.e. oeee

yasdtinnIsIne %anﬁm%’muavL“ﬂuﬂi“TaﬂﬁﬁiaﬂWiUg‘jﬂ’aawu’Luwﬁﬂﬁ FAuAITOYIR 519N

Prasuludhasssguanuiy uan anuiuassulsenum vyl Iﬂa'lmamumiﬂgumswmi" o
waglifitnsanssgadnimenunanisusegy wuoseudmngaumumuas aelu vo Tu uuumwf :

naummmiﬂsvwmmvmsmniamwmmummmaﬂﬂ‘uma‘lums‘b‘]naum WA béce 19 e oy

N’IUiB\‘anﬂﬂSQLWWN‘lﬂ‘Hﬂi RTDAED) 'V'I N oEO@/lﬁ:)GmJ ﬁ\‘l’J‘Ll‘V] S TUAN b

L: n-lt
ﬁ]maummaiﬂsmwammaum @'I‘LJ’]-’\]ﬂ'!Sa‘uﬂmLﬂUﬂ@ﬂﬂﬂﬂﬂi&EﬁWﬂm’mﬂ‘imﬁJ‘i vuaru
n'samwu‘muﬂﬂwmaﬂﬂmma"lumﬁﬂﬂamn WA bddo ‘ua o (@) Iﬂauaumummiauumlmtlwuaa
mwamnsamwumum mmmaaniqmwwmm b lg@ctrs/@ctcm amum l@cé mmau l@ct@’c:d
G uaummﬂw'iawaﬂﬂﬂmwmmum Ug‘ummm'ﬂmuﬂaﬂmamwumuﬂs
e oaaew . rwE - 3 N -
QN AT
1 - ¢ YV m - q'
(wegsuns Quasyusedns)
yejmaenmsdninnsunn
= P ﬂ@u‘ﬁmmﬁuwuﬁa'quwn‘nﬁ‘aﬁnn‘xmmﬁ
oad w
(uradunild Tmue) . Mﬂ&sy)
o q
ToUAANTANVINIUAT | N
e SN TIUMUUARNFAVRUNILRY (6
o N béle PP s
. XTI
IV . S 'E
N T, TUC O

-

n.;.-' -



eI TINITUATWHEITY
o d ok N BEEY
Fui

o o e

| ﬁu i 5y
Vi M obolw.c/J lﬂ&é '

maTﬂmmmsmzuﬁ'ari’ni’1....ﬁ.?.‘:.q.ﬂ... o—Tn T
muit IdueyiRedundendn il
1 ﬂﬂﬁﬁwamnams ...... W ‘W GUSRTY

nelu 30 Ju Tuuuiindusiny, U ’ﬁl” :

2. win hivwsodfifanmiafeeyials

Ll \d N ey - A
MhimisfevengidundnuTen/founlneswazdua
318 euw, feuTuSumy.. 3N, oo Tuihimis

----------------------

T A P [l S d 1
e aun. o ldduiiumsudwiidioadeda

~2
(maamws ﬂuumu) w“ v .-
mmnmmwumﬂﬂ%ﬂ‘f ”S?L"G' FH} A ITIVEETH
SNDYIIMS Srfnmsuwad Bhoiens e ernrbieae
. e .
Snwmslusumisfdnsnsnedivinas: ARG BT viirliy

ab NN, bddy

i

Sy mena. Gy weshamsa

TsanwarunadsueT
o 90
Y e 0 NW. lndae

| S30™, -

—
AN WIS
3

i@ g Ny bEE

Atelusansy
Whirsiou *
E] thewsenahly
dhamiml @/} .
1Y ”‘/7 N30
-ﬁ?'uﬁumi- ’ AUTUMTANETUD.
(Eﬁaéﬁr:ﬁﬂm: (s
SnFaniseiunlddnngnsriay w
= v 4%
FIRTNENBUTWN T mm’iuhmﬁmm .;14"\ 0 & gﬂ ‘(
I & : w0 - ruinsiwn o &
® o Gnsangams n3iny
<
' iz;’mmm{fn‘jcmmﬂ oo laaie i AIuss
e oo ny i
i : 2 nduay Yl“”“"“‘”“é}“"!.l.... G

------------------------------------------------

(unsIfiag flianiag)
WA TRy

*re-

77 s s it Tsesa
n
A



NBEITIRNT  ginnTsLne
w1195
ﬁuﬁ:ﬁﬂw.lﬁﬁm
1 N b
UUNNYDAIN

il ¢ quoiud weew  ABNIVINTS

- ¢ 1IN, ol

AU TN UTONUN WA UNEIUNE (89AN1TAMNBY) IASRUsERNInTINTSATIN e

Sou e sdtnnITuwng

HA National Forum aiglauwafanan “Enjoy Quality Every moment” (ammw‘lunnauma’(ﬂ)
EMIeTUR @ — e Ul oeew M 8715 IMPACT FORUM Wlaanassnil (gudn1sinyssquduudin)
Tnefiingussasd owpuninasuminnisiuitue sndes Widriudssyuiflomauanidaou
waztilulszgndldivesinaufofa

Tun1si Isaweunadsuss daudsyasdvoaydilvdnsonts wWhsudsegu anudy
1987 WALADTUARINET (318avBuARLLENAITUULYNY) TIUU el 578 Fail

@ Wensuysh Yeyryas seeBneNslsmeuTa dhensuwie
b, uNEEl Toegy Viusunydiungm iy

. UNFIFNU] gFATIAY WA AN W TR
@ UNATNREN Wilpgma WENUIAIUITRE YN TALAY
& WWEYENS lagns WIHMET TN

o, UNAUT S9dna WA I Ingngms

o, UNTI AUNLAUFITIN WeUIAIT T NENNYNNT

& UNATSYd lhveq WU NG YN

& wNEandnwal dudnasega  wenunalin@ndnngnis
®0. URIgEM GRINTEG WU IIWG YN

®. WNHLIUA VWL WNEUNTTIWYNT

ab. WAyl vindsawedn  Und¥msunwiguioinis
Inehidoduuauwazveswifitndamadou Wuluauas & ocoo UM 53TLRUNEY @ oo UM

(Fnitunusiuumian) 31nluusnsuyssan Yssnvduislsanegnyiadsuss Useantauyssanm
WA beds MIANBUTH Useyu duuuim gau UURns3de ludssne sseznailiifiu <o Ju
UM bée,moo U YuEllTlUual sme,coo U fltanninids bl oo UIY AT voLTn

€g,000 UMW el IdrTnasuuaritgfitnfuniseusudandn lddrdaudunisiineusy Yssgu
duuun gau waswanansaulutiianieiu

=& o o a
a5sULRBlUSARDS N

o/

(WsaTIgNIWs NIANwal)

B8Nl INETUNARIUES

v



o =2 v
UUNnNYaAId

MFIUNTT Tsawe1unadsuss Ehedunswazubudin s ob mbe broe-oc AD eccbd)

it @ odes U o S beew

1589 veaudlRlvRuuselsmeuadsuss

p. Sk o

Seu gawiemslsmenuiadiuss

FeanuiuTesnun manuneIUa snsumsy) [Edassgpiviniseded oo
HA National Forum nslauuifewan “Enjoy Quality Every moment” (qmmw’tunﬂaumd%)
sEWITUT & - ee SUTAL beaw 1 97A13 IMPACT FORUM iilemessnil (quidmsfnuseyauuia)
Tneilinquazacd Ilamaunsnanumadmnsiitndusy ondes Wildrsmussguilenauaniuden
ey ml‘dﬂsvanﬂﬁuﬂuamnsmﬂgummu

Tunnsil dhedyinisuasununy fautssasdveayfalidisions Whimuseg
Ay 1 uasanuiising (TeasBniuenasuuuing) U el s FaE

®. WenIuiysh Unyeyais F99TIEMILsmeTNe Hen1sunne
©. UNAIET Lasegu Viusuvwmgdungnistiia

. WgENwl DANTLAYT WA ING WY AY
€ WA Wilng e WM TN
& WINETIANS lagms WHUAVIET NS

o, WNEUT falna wewadndwdwngms

. UFU FUVUAUAITTU WENUIEITANG NS

& wNamSyal Tnsveq NEUIB TN AW IUIYNNT

o WaETANWl sudnasega  wenuITdnd gy
®0. 1Nl AouUTA NIV RWEIUIYNNT

®o. WIETNUA WY WndInTE N3

olo.wwEndyyimi  viwdsaede  dnFdmsumduiiinis

Tnglufaviuauazvooudidndamslou \Huluauas € ooo UM nTUGRUAY €d,000 UM
Eviluudaiuumdin) niuuenuUssana Usstanduihgelaaweuiadiuss Ussditudssunu
WA odds N1SENBUTY Usyyu dunwn g JFUHn5ide Tuusene ivavnmlumu o Tu
U bEE, Moo UMW gl dluud me,coo UM HEAAUNED Dll,roo UM At waLdn
&&,000 U Wi Iinrasusdrigidnsuniseusudang Ligdoufunisineusy Uszau Fuaun
g1 uazndngasdulutananvity wiendlfuuvdiumbdeiidsrfesniieusznounis
AITNFIELAD

FaSey...



Jaseunnilelusafiansunoyl@ Sruraniseud@ldiiuthselsmeviaduyes
HEwelsameuadiugy awssilsunjamnuriua meduiilsmeuia walbede o ¢
U9 o 353AMY  UaEIHUEUNFUNHEMILRTIAIEMITURN Maindetu 189 wabeed 1 mn
1337 b UsenauiuteUyd@ngaunmumiunas S NSWER WA b&ns warudlodisndy @Uuf «)
W.Aloddn 18 bole)

b,
(WNannae1  ALANIAR)

WEUIRAITITNTIUIYNITRLAY

Snwnnmsluswvdsiante e dnnsiasie Ly
Qe
GIHE

N

(WNEIENIWS Nantal)
HBIUIENNSLSNEUIAESUES



™.

T

. )

CoNat
?ISQG& amuuf—wﬁ:a@ﬂmmwamuwawm (a\mmﬁamﬂmﬁ
s The Healthcare Accreditation Institute (Public Organization)

e _ —
2 17/ 2002 [ = 3
AEI TN Iﬁ 143,
- A 0
L T v S , 180T
ST e - ' ‘idl.u?} 19
2 T, T b 11 woeanigu 2558 sk (ns a5 TIELE
g : e .
g {mn 0.2 ‘ ‘ _TE.Q_
. For  godguinhunuussgdmmsysydnd afed 17 HA National Forum
@ -
S =1 & as w ={ 1 =l L o9 13‘13
3 38U maLwaamﬁ'ﬁmqm%wm/ﬂmumﬂmzmeamami/ﬂmummzwmmamam/ nD3dY
= v o 1, a .
g QmmBﬂ']'i/maLLW%ETLMQJ/QE]W'JBﬂ'liﬂaqﬂ'ﬁwaw'xaa"lﬁﬁﬁuqm -
£ 8 o W bl
g Sefidangs  lenansUsyrduius diunu el

Yo

FREan NS UTDIAIATRAD TUNE LTS (Bafmaumnr) Wiwustifinsuszgiyms
PN A th N ¢ wod = S S ) Pl
Jszatledadt 17 HA Nationat Forum Tusgwinadun 8-11 sunfs 2559 au 81A15 IMPACT FORUM wiaa
noasnd (EudnaUsyguduuiia) selduunAawan “Enjoy Quality Every Moment” (mosmwluy A

wela)

- unsi amﬂ'uﬁwaL‘“&m'muvhuuauummﬂﬂumnmwaulﬁiawumauwmmm'sﬂiy‘dm Tne

Quality Healthcare Organization For Quality of Life

aﬂmiﬂmwaumammwummsﬂimu nsasvizlou Lesmitenianinlsu AT IUled asn. wwwha.orth
TnsCuamedleuld seusiiufl 1 Sunau 2558 - 31 unTAY 2559 Aramudsudnsivinuas 4,000 Um @
Fuumday) ey AeudTuRt 1 quanus - 15 nUATUS 2559 anawvzileudasvinuas 5,000 m;m(:mwﬁ
) (sawrenans semvanaeu wage i) il FdL‘?ﬂi’lﬁJﬂﬂ'iﬂ'iz‘qlmLU‘lJ‘U’ﬁ']‘Uﬂ’ﬁE‘!'IiJ']‘iﬂLUﬂ

anazdouldmumidenseniinsndei na 0409.6/2.95 avTufl 2 manAu 2549

suBeunitelusavny uesssediusiiypansysulasiaiy

yapansANtiuie . ¢
T NS

(uneRaRTun auﬁmum)

ke

'iENNEﬂU'JE)ﬂ'}‘i o

UftRamunmiiguasnisaniuiusen RIANABTUNETUR

duundeu gudinnauawiseIa

_ :;‘Iﬂ'ismumﬂ e gAY Sumiavsod 0-2832-5463, 4111 Fnums 0-2832-9503
asRwAlnd E3an MQAUATIA 0-2832-9430, Ul umqwa 0-2832-9420, 3Ry ndUIEYY 0-2832-9420

5“UUﬂ"ﬁ’Nﬂ"L’UE}U Online AERNG usfielwana 0-2832-9502, kntapas@ha orth

Tasémn Luaiﬂﬁ'\aam'uu (0-7832-9400 e-mail : arthlt‘tman@ha cr.th, suchada@ha.orth, suchada. teha.mail.eo.ih,
Lﬁ“ll’ﬂ 88/39 EJ'I'T']‘.TH’UI]']WLL%J“E'WI Tu, 5 ﬂi:ﬂﬁ'!\‘lﬁ’]ﬁ’ﬁmﬁ’ﬂ Tl 6
ﬂ.(ﬂ’ﬂ%%ﬂ G].@i’]’l@l%’)fg 'ﬂ.l.&lﬂ\‘i Q.IA:”)WHT 11000 v
Tet, 02-832-2400 Fax. 02-832-9540 www.ha.or.th | &{ a1

rgli



17th HA National Forum
A luynaswigla
(Enjoy Quality Every Moment)

T IR ST RS

valag ao1duiusesnainnaa W 1UIa (S9AN150MITL) — TN,
8 - 11 sty 2559 gudmisuseya IMPACT FORUM dlaamassrd

1. fign

“a:l'sﬁaﬁj'mmHgazﬁm‘ium‘sﬁwmﬁaaqmmmmzﬂﬂuﬂaaﬂﬁﬂ?”

vagntadanit iy BHAG (Big, Hairy, and Audacious Goal) “ymsganiwzadny thwuinng
H 2 1 1
Afigneniw sial3919Ta Tunndid nndunen naat dwmsimnes Memsvewadislleaniia
=3 a dl & &t o 9 = 1 ' o [ ¥ R A |
\@NAnEMwNysdasassanaila. saiuildonitnnlednudiuiaem Amesasias
o v i ) P ] -
Gesnmnwle Tadufiunaas theme mMIdszga HA National Forum @337l 17 1 “gasntwlunnam

wela" . ' -

s t qu A av ' . ar
nnaumisle MuHRsuiInTIWamuasmMITouita M3e8NUULTELINATAT (Design), 14
MIGURAIANNTZAATEII (Action), ﬁﬂ']iL‘%‘ﬂujmﬂm"aUﬂwiaa (Learning), SaNAlWIANALRaaAE

H487a (Outcome).

a 5 ;5, v = o ad o ) &
T’]ﬂﬂ&lﬁ?ﬂlﬂ G]'UJLLH'JF]@]‘EQGE}Jﬂﬂ'i?]uﬁwl’l'l"ldl'ﬂ ﬂamiuamuﬂ%mimmu ANANITT

= L4 b
l[@TINNTAY a9 ;%WJ.

=Y o 23 Qe Qv - =Y ﬁl
nnaumiola eviuuwaIfia peaple-centered care ﬁamimlwqﬂauw graIuIns (WOuuSmand
AMMINLAZE IR RUTM NG,

nnaumiele awuwaienssnmaiamduluanes ﬁamiﬁﬁaﬁuj ihruenaEnuazanufie

TaAIR LD,

w e ¥

ﬁuga%iﬂuﬂaﬁ;‘uu Tioininuade lunmsduemaa

a

nnauwiela 151dlad

- & ar o ow | r It as wow a [ YR :i YN = P ar .
ﬁﬂﬂNNﬁﬂUHﬂjﬂ Li’]'ﬂ:LLUGﬁ%WﬂGU'JﬂTT‘lF&ﬂ?U T]'ll‘r’\?ilj?lFJL“EE]N%LLQZNﬂ?WNﬂTHWTﬂﬂﬁ]:?Uﬂ@]

TALFDFUA WY DIALES

anfuiusainmuamaEnTURE IR (Ba8Msumgn) 1



o

. e ! . W @ [V 5 v d
nnfnTmmaguadiie inasidieausdassds auifissmaniaal wlsuwian mg s

nnqu‘ﬁmnﬁﬁﬁwﬁ‘u Li*ﬁ]:ﬁmm’%wfzm:ﬂaan”u

@iamé":'uacma:ﬁum”‘a'lunnaumn'lﬁ s.é"uﬂm"umu;{ﬂ'aUﬁa:ﬂﬂmﬁaﬂawuﬁ’aam‘imaqmnm
Lé":Lﬂu@ﬁ;mwnaﬁm%wﬁa:muﬁqmiﬂﬁuﬁmwmmj’ﬁ‘n"mﬂ'ﬁ Erdudunwusendofiazuasm
Tomanasanulitasany uszanaliusziminwluszuu lwnnlanmavesmssuds inestswdn
Je maamsaammuﬁtﬁmﬂ“ﬁtﬂuﬂuﬁﬂma 1% visual management, creativity, lean concept T31113
R2R tudnldle

YlﬂL'lﬁ‘lladﬂ’]'iﬁ%ﬂH’l LTS TINEUN WD ENNRABNDDNNR

i
o

ugﬂl 5 & 1 Y] a 1 € P a n' £ e -~ % =
NNATINLETININTIN maslasangdsialemdanhafaiisfef idtausziel fuddm

Lﬂufg@m'au

lumsdszgudznislezdid HA National Forum A53N 17 T2WI19TuN 8 — 11 Juau 2559
oW guﬁmiﬂi:"gm IMPACT Forum Lileanedmil imazanasidusumelavasiuusziuiinniunfivas
= ' o - A i & a o a am A
mywtisldunmiigudussdanuming Tduanfoulzaumsn uwifia missladjua
TunRouagindializinin molduuifanan “Enjoy Quality Every Moment” @mmwlunnaumisla)
suniglavasaunmmy aumelevssaui liinadaviadanimwaiw 1Duaurielandadiaszuuuinng

mmasgl Insliidulauszdifudaliluawne

amiuiussInuAWANURYTUTA (BIRMTIMTI) 2



SR TUE GU. J. I0 . O S
PGS LRBLIVRLANEUTY

Togusasd

1. Woweursnanumednmsiiiduey sndes il szauilomauaniudeuuasily
UssgnAldiuasdnsfiufifa

2. Lwdmmmanujaau‘uaﬂmmuLLavﬁivaUmm"lumiwwmﬂmmwmmﬁquwﬁmm‘mmﬂwma
Viuadly uarasardesivaninnisaliaglu

3. LwaaiwLL'i\‘mumah‘imnmmswmmﬂmmwmm%mamqmamaq

fLéIJVz !

“pglshodihminegegalunisinusemunmuasaasaende?” vovnedornuiliidu BHAG
(8ig, Hairy, and Audacious Goal): “U3msaunmvedlvy Huuimsifiaanm shlindla lunndi
yrdumeu nanan dmsunnau emetauegdliseutle Widnsmwiuyedaeassifinhls”
wduilioniunailednufiuiif) finezasiasidowmunmld Julufinves theme ms
Useay HA National Forum aeft 17 41 “aaunmluynasmnele” ynaumels aunsdourants
sinuazn1sFeuife mIseniuvsruuLian (Design), WmsquashearuszlaseTa (Action),
fimsBeuinndeunnses (Learning), dwalviiauUasadoisean (Outcome). vnauwely sl
wnfnatesinsiiunl e AensilaAmuilunisvihau menisal wisumwden ang yils. ynau
wele muuuIAa people-centered care Aamsvilviynduiagasu3nig Buuinsfiiiaunmuas
a$rsusvausnsaina. ynauwele saunAnuesmataudulunues Aonsiiadsg whiu
aruiAnuasaunesauies. ynaumele s ilaiuiagiulagdu hiensalfuedin lifvary
owam yndudartuiiag iezudstiundsantiiing vlsiiedathussiianuaunsaiiasiula
TYBURDHVN WY DIAULEY

ypRanssuMIguarthe tsegindhernusesinsets fudfesaanisal winam¥er ag yite yn
gifmsaifiatu srazthinGeuiuasdasty deuidruasasiudilugnaumels Badushun
r{{ﬂ’;aﬁaammﬁam’mﬁaamwmmnm Lé”s:Lﬂuﬁawuwaﬁ‘m%wﬁ%mmEw'amsﬂg"ﬁ'ﬁm'mm'miﬁ
vuardy Baiumunmomninefiziewvnlemavesnullivaensy wezanailiussdnsaamlu
szuv Tuynlonmavasnisudulge 1reeldudndiey vosnseenuuuiugliidugudnans 19 visual
management, creativity, lean concept ‘i’mﬂsﬁRZR Fuduldle Viﬂnﬁmaﬂm‘iauwm 15193573
AUNUNDENHAABNDBNKNA ﬂﬂﬂ%ﬂﬁhﬁ%ﬂﬁ'ﬂﬂﬁu aglesangfoialafidaniafeshsedeiline
wozifeuiugsdsidugrsey

TumaUssgaienisuses 1 HA Nationat Forum el 17 sewineduil 8 - 11 furau 2559 m aqué
MsUsEYs IMPACT Forum Wamessndl isngssaiduaumelavesiunasfulviyniufivesmeny
walfunafiigumuaziinuvine Wuandsuuszatnisal uunde masleufuR Aduindeusy
luTinusedniu melduwifiaudn “Enjoy Quality Every Moment” (Raunwlunnauviela) ay
melavesrununin aumslavesnuiiliinedoviasonsian Wuameleivedinszuuuins

assaguinglviiulanazdstusialuluounen



2 lf 1
"o f?’.““ﬁ LY _““,{?;‘7 !
- : N I T e T PP, |
Wrgnuwuory "ﬁfﬁ...fg; o Wb heg, ;
no.duw. o T
Tns. 0 2622 5047 e - £33 S ;
Lo X et 8 e - |
T ity bwed” -
. L‘SfJ‘LI Qamamsamnmmma - dninnuddnons
SR A ) ’w'—i 19’-} 4 ? L@ff@'
o ™ "v‘d v
, Atz tasdhummdtnmimslids Bte sim 3wt sum s TR AR

Uswwﬁ’muﬂwmm?zmmm mﬂmwaﬂﬂiﬂaqummm - Holusensy
. a

- L"'}, igd

L] vy

9 ATy
! J]W'ﬂmfﬁ 1o g J_W/nﬂ/ifm»u

durmnsidas. -

AN
- LA - w . -e:-?mwn 17
(WgnTeslny avansudlfingt) N
Q’é’w'zaminaa’mms dinnrsunnd
‘ q" nl ' Loy T o-

u i WWaFENS WESENYshl)
dndmnrouitidduinnis
fumsiuduvdaiiniheudnisauitiy
Tsaneunadiues dninaisevmd

g0 WY §B.

BEU DAUN. DA NO.TWA. NO.TAR. HE.TW.
NE.TAYL. WO.TWY. HE.SWA. NO.SWT. 29 Twa.
H.AUR. ND.TWY. Tirvermggns gy "e)
Yo

Wisnmusasissrdiniufliiifadomsy

QLT TTrR -
.......

- T -
A Ttz ’3!..,09@%‘ o2& o

¢

=

(eeluni JWSgUsvdng)

savjiwentsdninnsuwnd
rwremswnudinenssdwinntsunnd

ge WY bdde (5o U‘W“““?r“’”% m‘"f*ﬂ?fumw

B Mm 291 s
Lylulsy

(UNaNMAR, wuwmmﬂ}
nyn d’ia’J’cﬂ?JW'mu‘Iéyn’rw.mw




nsfinausy Uszgn dusun Anvigeu ssesialiifiu co U

(nsdivarlinAnlgans)

| - .
Yo Y ENsuAEsh_ LS

o v v o . | o . =
fruve_sesfsnmnenlamenuia fhonsuwng Auvinany swe._ o

Fafavingany. dnfnausasgsaunenis

. MITNaUsH Uszgy dusun Anwigeu 1589 suUsEpdnneuszdt Al oo

HA Nétional Forum

. wihiianuduiingeu
o. MalguemunsRAIAMNMLSING U
b, ffuRamumMsTRunuRRLRua el uabiBulunuusy
o, upenssumsRanauAMRLASULBUINY

- | ol o s o s )
o. Bosiousuigadeefunisufjifieedusls
4 o L3 or o o ar =& o -:
HumsussensuasmsdadngsamssumMiaAumMwysEIl seaul ssme 399nTu
e Q’:” J i A o
Yageds wasiiilomnsussauiineadaafiuvaulaenss

<. Uszlmfildsunnmssusuasiwniaunisufifauedls
aunsatheug wofe wezwanssibuiqilinyszyadldfunuiauinun s
Tsmweunadsussseil

¥  J or

5 A‘ o i aF of 1 1.9
Fail wafusevinmsausu Ysvyy duuunuazguudensta Lidhdeutunsiineusy Ussyu
Funun gew uasvdngasduludasandivaiu

(wensufesd Joyeyas)
'smé’é'mamﬂiqwmma dhansunneg
TswgunadIuss

FM-EDUOQ1-GENO10 Rev.00  P1/3



At

nsEnaUTH Yszgn daun Anwne ssezanlihiy <o u
(nsdlvardnanlddne)

o wr9ann wish lowge

LJ 1 AF a Lol ° ) d
ALY VIHWLLWVIEI‘U"!U‘]{U_'ﬂ'ﬁWL_ﬁB ATLWUILEUN 5

deafaviuoea .. DEuUeNISL

w F - o ¥ o
0. N3ENUTH Yssyu dunun Anwinau Beamsussyuivinig Ussilasii ew
HA National forum malduwulrainuinudn Enjoy Quality Every Moment

= v o o
. wihiausuiinuau ﬁmznﬁumsusmsmwLﬁm'[sqwmma

d i d ar o 1
on. BesipunaReatasiun1sUfjiReuedsls

welinsnausgisdvinessselumshoudosnmam annaeaduuazaing

............. y gt L D A AR AR N e LANE S L A I MBI I 1 hhela il d BN

. Usslamiléfuannssusussianiannsufiiteuetels
Wanauiarudunglunmaianaueunmlussdng

14 A: () ] ar ar . ) g w o =]

WU YTUTDINITOUTH Uiﬁ‘q&l ﬁﬂJSJU"ILLElS@Q'mﬂQﬂEI'I‘J Lidrsfauiunstlinausy U‘i:f"qﬁ-l
ar ar " \ o ot
;EE R 47Uy uamangmau“lw'mnmmmnu

FM-ECUco@-GENoso Rev.oo Pa/m



ASRNOUTN sy duaw Anvigeu sseznnililiu o T
(nytlvoiinalgdne)

0 wuadnund Shaswen

o 1 = = o = ) ] ol
ALV WO A IUWTIUNIN T WA AALVUALEIN TWS. el

Folamiitaru  nauAISNIATUNIINEIUNA BNBATSHETUNE LSSNETUNEESuSS

@. MIRNBUTH Ysequ S Anwigau 1394 e th HA National Forum asninluinaumnisld

. mihAmiuiisvey  UATRwhAduwimenna Sufiareusauny ity aua TidSne |
Tunsusmsianmsmisnu WweldnisiiansuiudsauasiamuimisyliussaTnoy seaed
ez manevesesins seamhsnuniglddete ndunsin  Sumesnenus thenmsweua
Vv

o, FosfiousufsadesiumsufiRnuesials
wdplunseusuadiifsfunseuamunnuareuaonsvlulsmeuna tuguueidu
siutineta SuduegreBadedinsdwaadayaiiviuats ussiudeanumsaitiogtu iethin
Uszandldnamsuiudsuasimumbenuneladsiasely

< UstleniitldfuannmssumeshumianimugoRouesls
psdamiiidnmaihsmeysiiiannmadilousumanuiieuekullameimeluny
mswanAsudeRniiusasyssaunissflumaienun msfuilimsussneddnmsnninens
drsnandnirudsngewnsdadunsiau swiliiteunifiamavassemai
ansnnessmmininsusnUsafiukanhlgnsussgndldiielmaanishlugnisugos

visll gofusevimssusy Ussgu dusnuazgaiudnan hidhdouiunisiineusy Ussgu
& . 4 ) i
fuau gau uazndngasaulutranfeany

aZ
A0 D0 —
4 (whmdnual damsian)
(B9YD).eeee peee ettt ettt s
wimummong

AYUMINIATUMIHEILI TN, T3S
FM-EDUoco®-GENoeo Rev.co Pe/en



Msiineusy Ussya dusun Anwngenn szesianliitiy «o Su

(nsalvadnanldansy)

‘
b= = ==

YO WNENRUYL RURNR .
fuwe WERANT YIS R Ty T s S
defevdagang neuuTugMnw antheulbuayinden
o. N1ANBUSY Uszyu fuaw Anwigeu Fae U3zl HA National Forum a3dfiea.....
............. sasamaluynesoela L
. wiiimuiuiinveu

@ dusiumipogumeadamea Wenstaenamn metwadeg diu
o VT navdu wandu Aeeusanisianemnwluesdns

-l ude dafadiu Ussaunmsllumsiangmummnnessnsssufonsimuogng,

<. Usﬂwﬁﬁlﬁ'%’umnmsa'u'ma]zﬁ'lmﬁwmmsﬂﬁﬂ’ﬁaﬂuadw‘ls

kA
al

=1 @ ] o ar 1 ] g o
YRU Y25UTDIINTBVI UsEgu dununazaauding1n ligrdeuiunsiineusy
as ar = ' o
Uszyu duaun g uazndngasduludasnanfisaiu

(_unsenafingn Ailpgang..)



~

]

nsnauTH Uszay duaun Anwigen seezaatlitiu <o

(nsdlvarinanlgane)

= s o o .
Ub) IS R R Gt

AU YIELANETIUNTS ALAUNATN THE. oo

dananuIea DAUEIUBIGIATIM oo

e. N3HNBUIY Uszyu fuuwn Anwigee Bas  nsusvdvinisuszandedod ee

HA national forum

. wﬁwﬁmw%’uﬁmau EJ’WEJ'iLLW‘IﬂEﬂ'iﬂi“"UUV}’NLaU‘Iﬁ’]Eﬂﬁ] mmﬁﬂ’;amaimsu ﬁ’qs’fﬂwiu

- | = ) EYS '
en. LiﬂQ‘VlﬂUiNLﬂEJ'J‘U'ENﬂUﬂ']'iﬂi]UﬁN'luaEl'N‘li
- LiJumimm’mﬁuﬂﬁwwmﬂmmwmlﬂiumﬂﬂﬁuﬁﬂLﬂaauwaﬂmmu LLa”ﬂ'J']ﬁJ'iV]'N']‘U']ﬂ']‘i

<. stiwﬁﬁ‘lﬁ%’vmnmiausuazﬁqmﬁmmmsﬂﬁﬂ'ﬁmuashal'i
1A LLa“LLu'mmﬁlmummvmﬂm’lﬂumiwmmwmamu Lwa’Lmﬂﬂmiﬂsuﬂia

¥
v

|
visil weSusavimseusy Uszyu unuiuazgaiudenann lidadeutunisiineusu Usee
Auaun eU uazudngesduludlrsaanieaiy

FM-EDUOO1-GENO1C Rev.00 P1/3



£ ar -3 ar
nsRnausy Yseyy fuuwn Anwgeanu stesiianliiin <o u

(nsadvatinAnldane)

Yo Weeysn. JeEna

Avide WU ITI NGNS aumiaavi swe. eap.
defiavaeau nguanaiafiunsneauIa. A8nEwe0MIA. JasmeuIaTEUE . e

_________ e venunan uuingg. bagsuiviniesguaive
wihitunzeauay. My Aanni gua n1suinisianinisneinalvfigunim lnenadaliinsian
AMNIMILUSNISINI R NAYeedgURmA/NaY wasvihesuludiiavesnquansiiadunsg

- | o [ o a aa '
an. l'S'EN'VIE)'U'ﬁlLﬂU'l‘llaﬂnUﬂ'li‘lJ{]Uﬂﬁ']ua EJ'NI%'

JunsausuigatunisaansuLisuuiuisany. Iinsauativaasqaniiyseinssia 1in1s

"""""""""""""""""""""""""""""""""""""""""""""""""""""""" L St i (e

U5 INTBLNNIDY BadinanDaNUaasuEIn

....... ag-t- et e A R R LA e R I e LN el

. UszlewnfitldFuanniseusiesimwannmsufiaausgils
srunusnnsansnsnguliflaumunatsaliswasdstiunaanty

k'
¥

viell vaFusasdinisausy Ussau dunuuaspaudingn higrdeuiunsiineusy Ussyu
duuun garu wazudngasdulutrandeanu

(ueusn S9dna )

FM-EDUCO1-GENO10 Rev.00 P1/3



n1sEnausy Uszyu duun Anwigeru szesaanliiiy «o

(nsalvainAnldae)

Yo WSTH0. SUYMANEAIIN

AL WETUIRIWINTIIUNS

ot ar

Ao niasaaugunazlasiuniafatialulaamaiu)s. 0gunssfafIunIaneaus. .

a. Bostlausuiadasiunisufiiieuadnels
Sesevusuiihiazaneaiunsamuguuaztiosiunisdnrslulameiuialasni

<. UsslemiilldSuannseusiastinanwainisuftasuetals

___________ annasausd A inhanuundesgisazuulddwebafianaziinslasiunay
mn@umﬁwLﬁa’lusewmmaa%uﬁj

2r 24
at o

viell vafusasitnisousy Uszyu funuiuazgaudiingrd ligrdaudunistinausy Usze
b ot d ] =i o
dunun 99 uazvdngasauludisranfisanu

U

(aﬁa)%gmlm%os\[m

(e
6" (BUN (AU A

YN AN B f)g’ wye-Me
FM-EDUO01-GENO1C Rev.00 P1/3



n1sEnausy Uszgy duuun Anwiganu stezinathiiiu <o u

(nsaivarinAldana)

v
o =i g

. N3HNDUSH Ysvgu duuwn Anwigau 5ae Uszanininisssiilnieil eaa HA. National

......... qee-gd il et U el Rl LA AR

Forum_“Enjoy. Quality Every Moment” (aaninlunnaumniela) s

_____________________________________________________ qoreg e e e L e

. wihiiauiuiinveu  fudthevimiwenunaduninennsyena. . waswimivesia

Aaemdn. eflwidlunisaauay. iy femia. gua. nasuimsdansnsmeuialvidinunin

"""""""""""""""""""""""""""""" . Sniaieteiieeiliieiieiieiee . | A
L' 1

Iasn13 3 NS WAL AN NI IMUS N3 N e UIaTasvai Fenas e uludsinueina

i T T T T T e T R T T T e R T T o e T A T kT ettt ettt i I

a. Foshiausuiedesiunisujiieuagiels

L‘TJ‘Uﬂ’ﬁﬂUiﬁJ LﬁEJ'JﬁUﬂ'ﬁ‘U%‘VT’]iﬂﬂﬂ’]iWEJ']U’]ﬁVISJﬂﬁUﬂ’]WLLﬁ%ﬂ']’lﬂJUﬂﬂﬂﬁ%J ﬁﬂ'ﬁL'ﬁ@iﬂ‘c’N

.................................................................................... et l Al Ll e Jo e e L L L VAN

« Uszlegdiildiuennisausuazisnwannnisufiaaueensls

............. o. Hdnmivinsazuugmaminadun1sUszaIugnseansesdnsgnagniniaianis

1 o LY ]

WHAWA. MvuefAn1anIsRRNMIneIwa. . iiviyndiautesuusnianiagnisiuin il

........................................................................................ g e AN e LA gl Ll dll Lyt -t el dlLid el

o D&L v < &« = -3 a vadw o
_____________ v, WAusTlakanAsussaunsal.wada wagtgnisufianiuedeueglu

................................................................................... L AR RO LV AR

¥iell vafusevinisousy Uszqu duwiuazgauding1 ligdeudunstineusy

]
s 3 =

Usegn funu 99w wasudngasduludlsiafernuy

(. ueasgdl Tnsves..)

FM-EDU001-GENG10 Rev.00 P1/3



nsfinausn Yszgu faun Anwigeu ssesathitiu <o Tu
(nselvaidnAnlgEne)

¥o wwamdnwal Fudnaszqa

= =t a o [J 1 =
ATAUY - WBTUIRITITN AU WIUIYNIT AWWUNAYN THE. b

of o v

dafiomiasay vedthsfaenssundgs honmsneuna Tsangwiadiuss

o <
@ NSANBUTH Useyu duuun Anwigenu Beg

- o ¥ .
UssguivmausedUaisi ee  HA National Forum

A & o e =, o’
. wianuuiiarey | Juiisweulsessdunanusuniswenuns.. Bmanulariannesianuiiu
= 1 LT ) ar A e -
AA1N 7T AH AT Ty r WO AIAMA I HAATIIRIFIUNINIINEIE. Ussaun Ul asfanutey

N1SIUENDS. MSFRUANANY M Ta NN TN wIAa. . USugwale. Timuusduagsadiueg
n1sUfUAuvesdladedulyya dssaiusuduenanagngiuian unisiigunisinuiiiuuas

= =

YnAnwIneIuIa._ 52unsasiziyiunaauntstuvegisiianwaunisdindnsaiidmeuiatv

............................................................................ RN A ke L L L MM A AL R A LA AR R

L7 14

o o < 1 af o ok 1 ] o ' Q. o <
. L‘JEN"VI‘EJ‘U'i&ILﬂEJ'?’U'ENﬂUﬂTi‘UQUWﬂNBEI'NIi Luﬂﬁﬁ)’]ﬂﬂ’ﬁﬂﬁm@ﬂﬂ@ﬁﬂa%ﬂﬂﬂﬁﬁﬁﬂiiuﬂﬁyﬂ fe

nnstiusnauddaeluanedoensau Huiuuiswoudihediunniudes q Snvienutaenn Fudounes

.................................. gt e R SN

o b [ & o4

. e o & ' 2 a a.a ¢ o Y Y
M5AINTBY patient safety goal Mnmspvsatiinytisldaunsedadnneiiiondlywsarfius

syvumainsenasnymenadihaldedismnyangndasmuansguuaninussdniaonasgale

<  Usslomflldfuanamseusuaninnwannsufdfewsindls  dundevengfuioinuly
= 2 1 = = Y] 'y Yo = a a
finnuianudlodeanisusadiuesfulsinsaunildosmeuialdeduiiaunm Wussdviaw

MIFnw_asnsanitiymszesuuauusasailsiefasduarusady

................................................................... el e AR e

& g af 1] ot i ] g ar
vl vefusesinisausy Yssyn duswwasanudengtn ldddauiunistineusy

Ussgu fuaun geu dasvdngrsduludlwaandvaiu

.................................................

(WaEinul Audnasege)



"oy

=2y ar L] e
nsEnaUsH Usvyu dunun Anwigenu szeaanliiiu o u

(nsalvavinAnldane)

%o, ugeiaien. Aauwnn

AURUL WY1 TNEILUNIT ALLLLATN SWA. ogw

£33

o &l

e, AaensaagilasuangAuiiaunsial. I

v o

. wiANuuRaYeY_nnadansonsiivaunmvdasenssiuazmsnluasss duaSuaunmn
Mg Inonsual dsuunudatanssdund sunsilgmsswindnssdaudessesaaon WAL
ﬁgqﬂ'ﬁﬁuazmam%’aLﬁlmﬁ'umiﬂﬁﬂ’ﬁﬁwmsﬁ”’mﬁﬁ pIsRaUNARFBsTUIULIME FAnsas
Fsuuinmsiuasng Widuunilunsnawuesaued unsrnaiidediindnwmeuaiiun

Ui URenuluna

o = o b 1 ot o ety '
en. LIDIVNBUTULNEIU ‘é]\‘lﬂ‘Uﬂ‘ﬁ‘Uﬂ‘Uﬁ] uadnls

| = 1

______ Wumawswasnanudmnmalwin sumsanssua el idansinuamn mannsg e

........................ g oot ie R LUV Ja HiFed e ] el tied XL

< UstlenifldFuanniseusinshuauinisufiasuatnels

2 af

° 2 a 51 e ' = 2 o o
_____________ a3 wwAedildzuanyszgndldwauvioenu Waldszuunisieuity

................. q - e-eat Ry e LRGN ke DRIl r ML e rl 1N 1hek]
25 ar o3

diuusnmslaiumsusnsitfnunsngnin

k4 o ar

visil vadusasiintsousy Usyy duuuuazgaudenans lighdautunisiineusy Uszyw
dunun ga uasvdngasduludrwaanieniu

(Unglghan  @auunm)

FM-EDUQOT-GENO10 Rev.00 P1/3



ansfinausy Ussau duuun Anwrgens stesiaalitiu o 3y

(nygivarinAlgane)

a4 : o,
¥ un9sin)ue. mneiy

AL YN AUAUNATN TWE. odo

AafavIBa....... DEHIAUMDAUDTIN oo

@. Msiinause Ussgy duuun Anwigeu 1389
o o o & o .
N5UsEYLITINSUTE3UATIN e HA National Forum

0. RUNAMNSURATEY

.........................................................................................................................................

= 1 s fﬁd‘qﬂ[’ 1 1

______ auannsdn - 18 guay nududailden sasnhedeniiasly

a4 o = ¥ as C o wa ]
. Lia\ﬂﬂE]‘Uﬁllkﬂf.l?“llﬂ\?ﬂUﬂﬂ'iUﬂUﬂQ'luaﬂ'N‘li

|70 " ] ]
W of & o \‘Ly = 3 a

Tsanenna. mavszyaluassiidianaylduanudsuysyaunisel wnfe nisasiiaUfudnu

______________________________ puiluadsiiianazlauannaoulsyaunisad winan nsaIERUAURIIY
@ UssluwiildFuanmsausuaziuntannnisufjifiauegisls
@ myufsnaiauuivainate. Jum sayguasse wudanisy

laanennaduy
oo by ey seRR Ul N AU AT Y

1A
ot

-1 of 1 aF L . ¥ ] g r
Wil ¥83UT099INIT0USY Ussyn dunuazgaudngs ligrdauiunisineusy Usvgu
Fuuun 99 wazwangasduludnnanseaniu



nsfinausy Uszya dusun Anwgen ssezaliiu o Ju

(nsalvawdinAnlgane)

Qs er &

o weEmsySed niwdsaundn

e

AU dnfdEmaunndufjidims AWUMULATT THE. 0w

o ar

MNANUWNY  NFUNUSIETNEN

o. MsfnoUsH Uy duawn Anwngeu Ses msvssginnisvssi el on” HA
National Forum Tusewineiufl & - eo funau eeew 1 81615 IMPACT FORUM iflaaviassil
(guimsUszguduuin) nelduuafandn  Enjoy Quality Every Moment” (aaunwluynaa
mela)

. wihilaruSuinveu (avee)--

o. ManmentsiTluyndiuesitnie
b, Manmienusd,muaueesdionssd uaslufiisidunmdlunisnsafivema

598 WU MINSSans1TE, N1IRTIARNIAI e nTLdRELRIMES 1At

HETURNAINANTATIVRALA MSsdine 1w Asesrassuumaiulagneg

A1SATINSaRTNd , MIsnTeiiseiasenuidrenfiames e

dugveidunndlunmsanedansinnig

fianTaasneeios MR

NYRTIVAAUAUNNYDINNILHAN1959E

AIUANNITANRGDNLSE

quati1ze Snwieleaanusd adesiie wiadld gunsel uaziadosdianinsie 1%

wieuiarldauls

o MmuauguanIsUfURNuTesyranslusEAuTe@ELazande

@0 ATIATULAEAIUANAINN  Mweniesiduasiriesqunanivnadsd

oo divsIuTdeya FvhssnulazaiinsufiRo

elo. Pruwde TadunnglunsUiTRnun9593

om. Ussanunuiilumhesnuuazuenmihsnu Waudnuimsivssansnm

ac. WruimasadiufuniuuimmeSiduasdssnuiall

od. QuadniyUa

wo.mamsaidimthiAnfulgmandudeniidesiusaveitiogm

o, UfTRIMAUY anuilldSuseunane

oc. TufanTIufiAvraIngunuidineuazlsimeiua

ox. UfiiRnulu-usnimsims nad nsve wsin Lsifies

wo. Wuims¥adlvdamamausnasguioin
- Uimseamisimemaieuenusevialu/enesdndou

3

B R A

- Uinstansaaiilieneiidiaimseaanesivigeslsalal

o w v < ¢ a ¢, v
- Bimsdnsalenaisdieiosensisdnenfiunes/wdenanusdisuy
- lruimeinesiofieremesadous



o, Fosiousuiadosiunnufifnuetisls
mMsvszpinaausztiadi on' HA National Forum lneiiingusvasdifoms
W uaeniadoui mssonwuussuunuiifeny Timsquagihedsnuseiasy T fn1sdoudon
teunwsosdaualifimuuaaefufeen AeliAnussloniguarodliuasiiuuinms

& UszlewifldFunnnseusuaztawinnnsufdanuatisls
i sufoRnulaznsluing lnedidmnegeenlunisiauses
AMNYLaZANNUEDAY

[
&/

visil ge3usesiiniseusy Usequ dunnuasgarudngn ldedeuty

=% ar L 2 1 =i Qs
Hneusy Uszya dusun gad uwasvdnansduludiswiansionduy

(as30) W

(uaafyging niwdiauedn)
dnFadn LU uRnng



)

wLn

o PLZBIATEER

PP
POLIEREILAB[LIY, nLLY LRUY lLAIErR _,nwrnm._;r Rw?@cmwrcpm\_w._m@,_ﬂﬁ

WrLge (uLn) BLERILY BREIZBRLE WLkl WL 81Th 1
E [F: ' (=3 1 m = 1 m \\M
LONERBLALRMEE] Buprp
RUMTELUBLY BLALBMBEIELURLILEfEE BRLATILY

esefbfan wenUIBLURLA
@
OPPA WM FULIEIE[MILEREN L ON MUINILELIZRARS

FLDG LAUY LLRIENES ehagn RENCUMLLUBLELN

slsrLn-eg

"BME WL




uLn

MERUILE

DPPG
FALIERE[LILE[AMY), nLbe LAWUE LLALIEIER _.ﬁwwnw:, MEREGUMEELUNERLIRLIM]

wrLOE (KLM) RLER]LY UREIREALE AMEDY AL TDY
[ELEUWFLATLETEBUY BybL

ABIMELUTBLILGBAMTISNU BIAUNLY

RBRR] MEMIELIENLA slisreur-ap

paoe "BME WY

PPRE "M FOLTEREMLNELLERENL 1L O PUIM LBLIRRRE

nLMe LRUE LLILIEREE RF%W? MEMRUMELUBLRLN




wLn

PLERIANEE

PP
FILIEREMILAM] FLLLE LAUM LLARIER MRAEN MELNEUMELUNERIRWIIN

RLGE (ALN) BLERILY BRRIREALE #nLhy WL TR
BLMLBMELURL] BUBL

ABMELUTILILAMBLALBLNLAM, BRUATILY

LGWILURE TEAUSLELLEMA slereun-ep

e ‘BME WPE

MPPE WM TOLRIENNAMILEILN ML OM NUIE]LELIZRRE

PLLDG LAUY LU RRLRLR MENEUMELUBLALN




men

PLEBIANEE

BLALAM
RLELWEWELHRUMN AT

uoneaoud LmSOt.t. CO_Hm.N_Cmm._O SOURLLIONIH

Y3IH pue Auoudiey ‘AyyesH Dppa [Leazf (ed Anend) MLUTIUILLUMIRILLY DG MLYLLl G

MPDG [KLULYY ©

WnLGE (ULN) RLERILY BREITERLE UHESS WAL BTN
RELULIMEALT RIELACLALEMLUTEBLILMALITEY BUDL

ABIMELUTILALRMELRELELALAM BALUTILY

st lunm LRBULLENLR sUprLn-ep

poll "BME W1

PPPE M FULRISANEILERILN ML O MUIRILELIRRRE

ALBG LAUY LUFIETER Mhaef REneUMELUBLaLn




WLn

PUSBIATELS

0PI
PILITRENABRNAY ML LAY LA MRALM MENBUNELUNLRIRLINL]

WL O (ULn) RLERILY BREIZLALE LG IATLE 1871048
TELLULRLEALEIEU Bybe
ELUMBLALARBAMNRLIL BTAMTILYS

OPPA WM FULRIENLJLERLM L 00 FLUTE| LBLIZRAL

1) [}
TLEW LAU LLIEEE RLRE[ RENAUNELUBELREN

el LuBRELELLI

og

glenun-eg

"BME WL




ngeiaRLs

AL oop®
LMLLATEMIATEEY oop® BLALAMELUELAENELUNY YH 1 oW yH eubusu| @9pa cnuLunl oa | ©ppa grnmuunl pe
WRLGE (WLN) BLES|LY BREIZLALE ANE Y WLE 811bs
o L ! =4 P or oo \\M
BLILBMELURLY UM
ELUMBLALEMBLELELALEM BILMIILLY
slghe LerenLn sUsreLn-ep
qua) "EME W0

OPPE "M MILERELNA{ILEREM FIL O TUIEILELIRRRE

LG LRUY LLIeree R.an? MESMRUNELUBLRLN




uwen oop‘e REbATELE
,90UBI2S pue Wy Adodsopu3 asaueder,
GLABMTIRLIANRAL YR - m\@@ﬂw:\a@wrs&:@vrs;pnwnmmcEmwrcemegﬁrc@bm:v@ﬁ:@ WPDE MBLEUNE @@ | 20PDG TYLLUE O
des ay} asoD 5197 : yheaH Jugnd pue
SUDIP3W JIUBPEDY BBET B ALl eh reen LouBLn sem
JUDWasRURK SWDOIJ 18218INS 10} UOIIRIOGR)10D) 24 Xcld
BNOLITLLELNLRMBL] cop‘e ©© et WNIo4 1BIBINS IPOqIyjewey ELULALIERALMLELU | 2P0 MALULWEM DO | 5926 RRLULYIM GO
wnLui (WLM) ALEGILY : BREIZEALE ] ANEmbY
BLNLRMELUBL] BUDE
LUMBLNLAMALLLISLALRM BIRMATILI
FIEELISPLBTANEG LFLEDLAL sbgrLn-ep
0Pa BME

OPAA WM TULEIELMRLERLM TIL O3 MUIEILBLIRRAE

LM LAY LLIERE IRAEN [ENBUMELUBLALN




LN cop'® PLEDUATERS
LBALUAEMUATDEY oop® BLALBMELUELUENELUNY YH © 0w vH tBubi| &ppa gnuLunl oa | =ppa enmLurl pe
WiLUk (WLR) RLEKILY BREIZBALE A IPLE 1B
= L ' (=4 [ oo ~
BLALAMELURLM BUBE
ELUMBLILAMBLRL BLILAM BIUATILY

reueu] nefigeLisun
Pae
MDD ‘190 FILIERLMNBALERLM PE OM MUIILELIARSES

MLSB LAY LLARME RALM EENRUMSLUBLAEN

slreLn-eg

BME eI




“Ln

MEBIATELS

P24
FELIEAEANBAMN] MLME LAUY LLAMM FRALM EENEUNPELUNERIRUIY]

sliatuuinis rBAULLLIILI
PDa
MOPPE WM TELIRALANALEALN ML O® NUIILELIZRAE

nued LRUY LLAEEE R.in? EMBUNELUKEREN

WRLBE (WLn) RLERILY ¥REIZLRLE AnEsY WAL UMY
BUNLRMELURL] BubE
SLUTBLALAMALAEBLALEM BRLMTILY

elern-eg

"BME AR




wLn

PLSDIATERE

oPPaE
ar_,.nnw?:._vﬂwﬁw nLbs LRUY LLIEEE R.P»w? FESLEUMELUNERIAWIMN

ANLOE (ALN) RLERILY YRRIZEALL unLey UnLuml
BLALAMELURLY BubS
LLUTBLALGMALBELELALRM BAKTILY
wLnnee Lsglrani siriLn-ep
1220 BME U1

PPPA "M TULIEREMNBLLERLN ML O MUIILELIRRRE

MLMS LAUY LLAMRIEE TEhae RENGUMELUBL AL




wLn

PSBIATEE S

MPRG
FOLIERE[LAE L], nLbe LR LLPLITrER anw? FEEMCUMELUNSRIRLII]

wLsE (WLn) BLERILY BRGIZBARLE A WAL WTIbY
RELUBBUINLENEUY BUBL
eLUfBLnLge uRRL BILATILS

PPPR M TELIERELNELLEREM E O PUIEILBLIRRRS

PLLES LAUY LR rehaen RENBUNMELUBLAEN

MLAMIAT BRLURGRLI

op®

cberun-eg

"BME KR




wen oop‘s PLSMANERE
UNFLEELLLL BUEIRENbL] oo™ RIAJSLALULLER FEEUNSLMEBLALAMDE] WIUWIEEEELULRLIRALN] ©9P@ SAMLUTEL D | o@Pa grimLuml w
NALULMLE ALERE LML ) ; ‘ ;
_ ’ S WO UL BUIWAIRLNMANRAMTELUEEELLULGELANIIRIERALALLU[ 22D dLels ow | =PPd ruLils 20

BILEN WELM [EA]ELILIEENNE]

WALGE (ALN) BLERILY BRRIZBALL WAEDS WAL MBI
14 L § . (=] A [ ““
LRULEBLALEIEBY BusE
eLUnUnRUMNELUEE U BrIMTILY

X023 WM TBLIEZSABLERELM ML OF MUIRILELIZRSS

FLBS LAUY LI R2LN ReNRUMELULLILN

~

wpuiLvenmew rusefofaoeLinin

MO®©

slreLn-eg

BME AR




BHEX NU.

J5 Jan. 2Wl6 15153 P 1

Auusnanizana Yssmihahplzmenun et na besd
m@neuy Umg Sonrm gaens iR halsom esimbhiiu «o

dnlanviuvnd IWvepiindlidhnirelsmeunse $uli g.con.coo UM e niiurouremasnImunT R

drhud Jowhsan ﬁ"ﬁ?ﬂwm
‘s ' (A RAMIYIILYE)
o {dninmsuwnd ®O0,000
- dmineTuerenyng
- BT
. quﬁﬂnﬁmmmdqmﬁuw;qﬁmmmﬂquémﬂfm)
o [Emeuenem | a&o0,000
o [lsmemnesndu ®,Gotd,Co0
«  {lsmenasignindszmine " eybo,000
g [lsmonnawmaienfng yausls giin ad,Roo
o3 s amemnazen s ) bk, oo |
W {lsemneamassiinsunanmung 300,000
& |lssngnnesteiniand 00,000
< [lsmenraitusy N b, moo
so_ |lwenunadgeguipaiion &0,000
' yankdy ‘vlaou,000




